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Cheryl Lynn Schneider 
Counsel to ePHONE Telecom, Inc. 
Telecom Legal Services International, Inc. 
1776 I Street, NW - Ninth Floor 
Washington, D.C. 20006 

Consumer issues: 
Robert Case 
W Operations and Customer Service 
ePHONE Telecom, Inc. 
1145 Herndon Parkway 
Herndon, VA 20170 

Customer complaint resolution: 
Robert Case 
VP Operations and Customer Service 
ePHONE Telecom, Inc. 
1145 Herndon Parkway 
Herndon, VA 20170 

Technical and service quality issues: 
Robert Case 
VP Operations and Customer Service 
ePHONE Telecom, Inc. 
1145 Herndon Parkway 
Herndon. VA 20170 

Tariff and  pricing issues: 
Cheryl Lynn Schneider 
Counsel to ePHONE Telecom, Inc. 
Telecom Legal Services International, Inc. 
1776 I Street, NW - Ninth Floor 
Washington, D.C. 20006 

9-1-1 issues: 

Issues related t o  processing this application: 
Phone: (202) 756-4833 
Fax: (202) 756-1513 
E-mail: cschneider@?telecom-leeal.com 

Phone: (703) 787-7000 
Fax: (703) 787-7007 
Toll Free: 1-866-873-7500 
E-mail: euhonecard@ephonetelecom.com 

Phone: (703) 787-7000 
Fax: (703) 787-7007 
Toll Free: 1-866-873-7500 
E-mail ephonecard@ephonetelecorn.com 

Phone: (703) 787-7000 

Toll Free: 1-866-873-7500 
E-mail: ephonecard@ephonet.elecoxn.com 

Fax: (703) 787-7007 

Phone: (202) 756-4833 
Fax: (202) 756-1513 
E-mail: cschneider@>telecom-leeal.com 

All services are offered on a prepaid basis and therefore there wdl be no 9-1-1 issues. 

Securi tdlaw enforcement: 
Cheryl Lynn Schneider Phone: (202) 756-4833 
Counsel to ePHONE Telecom, Inc. Fax: (202) 756-1513 
Telecom Legal Services International, Inc. 
1776 I Street, NW - Ninth Floor 
Washington, D.C. 20006 

E-mail: cschneider(@telecom-lepal.com 


